
HESS-T-002
10/100M to 1-port RS-232/485/422 Serial Device Server

Introduction:
The HESS-T-002 is a single-port serial device server featuring a 3-in-1 RS-232/485/422 interface and one 10/100Base-T(x)

Ethernet port. It provides a robust solution for centralizing the management of distributed serial devices and host systems

over a standard network.
�

�
This device enables bi-directional transparent data transmission between serial and Ethernet interfaces, providing legacy

serial equipment with instant networking capabilities. Additionally, it functions as a versatile Modbus Gateway, supporting

seamless conversion between Modbus RTU and Modbus TCP. It supports both Storage-type (Autonomous) and Non-storage

(Direct) modes to optimize data polling and system response times.

Features:
■

■ Supports multiple Operating Modes: VCOM, MCP, TCP Server, TCP Client, UDP,
�

Remote Pair Mode, Modbus TCP Server, Modbus TCP Client, MQTT

■±6 kV ESD Protection for Serial Port, 1.5 kVAC Isolation Protection for Ethernet Port

■ Supports Modbus Multi-master and Multi-slave Connections across four Operating
�

Modes: RTU Master/Slave and TCP Master/Slave

■ Supports Web Firmware Upgrade

■ Supports Web Configuration and VistaComs Host Computer Tool Configuration

■ Supports Heartbeat Package and Registration Package

Specification:

Interface

10/100BaseT(X) Port 1 × 10/100M (RJ45 Connector)

Serial Port 1 × RS-232 Port (DB9 Male Connector)
�

1 × RS-485/422 Port (4-pin 3.81 Terminal Block)

LED Indicators PWR, RUN, TX/RX

Baud Rate 300 - 921,600 bps

Data Bit

Stop Bit

Parity

5, 6, 7, 8

1, 2

None, Odd, Even

Software Features

Supported Protocols ARP, IP, ICMP, UDP, TCP, HTTP, DHCP, and Modbus

Operating Mode VCOM, MCP, TCP Server, TCP Client, UDP Client, Modbus TCP Server, and

Modbus TCP Client

Power Parameters

Power Connector 1 × DC Connector
�

1 × 3-pin 5.08 Terminal Block, with built-in Reverse Polarity Protection

PHONE: (909) 939-2468
�

EMAIL: customer_serv ice@predision.com
�

WEBSITE: www.predision.com

Operating Temperature: -40°C to 85°C

Input Voltage 12 - 48 VDC



Ordering Information:

HESS-T-002 1 × RS-232 Port + 1 × RS-485/422 Port + 1 × 10/100M Port, Din-rail, Input

Voltage: 12 - 48 VDC, IP30-rated Metal Housing, Baud Rate: 300 - 921,600

bps, ±6 kV ESD Protection for Serial Port, 1.5 kVAC Isolation Protection

for Ethernet Port, Operating Temperature: -40°C to 85°C.

Other Models Are Available Upon Request.

Dimensions (W ×H ×D)

Net Weight

1.18" × 3.94" × 3.15" (30 mm × 100 mm × 80 mm)

0.55 lb (248 g)

Dimension Drawing:

Housing IP30-rated Metal Enclosure

Installation Din-rail Mounted

Physical Character istics

Environment Limits

Operating Temperature

Storage Temperature

Relative Humidity

-40℃ to 85℃

5% to 95% (Non-condensing)

-40℃ to 85℃

Standards and Certifications

EMI CISPR 32, FCC Part 15B Class A

EMC EN 55032/24

EMS EN61000-4-2 (ESD) Contact 6 kV, Air 8 kV
�

EN61000-4-3 (RS) 3V/m
�

EN61000-4-4 (EFT) Power 2kV, Signal 1kV
�

EN61000-4-5 (Surge) Power 2kV, Signal 1kV
�

EN61000-4-6 (CS) 3V/m

Warranty

Warranty Period 5 Years

PHONE: (909) 939-2468
�

EMAIL: customer_serv ice@predision.com
�

WEBSITE: www.predision.com

Function Buttons

Max. Power Consumption

1 × Factory Reset Button: RESET

1.2W


